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WSDP; WATER SERVICES DEVELOPMENT 
Siyathemthemba Local Municipality 2010 

Module 1:  Overview and Assessment of the status of information and strategies on a WSA level 

DWA's GUIDE FRAMEWORK & CHECKLIST FOR THE DEVELOPMENT OF WATER SERVICES DEVELOPMENT PLANS 

Conservation & Demand Management 
WS Institutional Arrangements Reporting 

Needs Development Plan 

Water Resources 

Infrastructure 

Socio Economic 

Service Levels 

Operation & Maintenance 
Social & Customer Services 

Water Balance 

Socio Economic 

Demographics 

Financial 

Associated Services 
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WATER SERVICES PLANNING LOGIC  

Water Services Business Elements 

Topic 1:  Administration 
                                                   
Topic 2:  Demographics 

                                                   
Topic 3:  Service Levels 
                                                  
Topic 4:  Socio Economic 
Background 
                                                   
Topic 5:  Water Services 
Infrastructure 
                                                   
Topic 6:  Operation & 
Maintenance 
                                                   
Topic 7:  Associated Services  
                                                   
Topic 8:  Conservation & Demand 
Management 

                                                   
Topic 9:  Water Resources 

                                                   
Topic 10:  Financial 

                                                   
Topic 11:  WS Institutional 
Arrangements 

                                                   
Topic 12:  Social & Customer 
Services Requirements 

                                                   
Topic 13:  Needs Development 
Plan (Project List)                           
                                                 
Topic 14:  Reporting 
 

 
Obtain an in-depth knowledge of 
overall WSA Water Services situation.  
Evaluate information.   Identify gaps and 
shortcomings 

Knowledge 

 
Obtain detail information to address 
gaps identified in module 1.  
Incorporate into module 2 

Information 

 
Obtain existing Plans & Strategies.   
 
 Develop strategies identified as gaps 
in module 1.  Incorporate into module 3 

 

Strategies 

 
Report to DWAF 
Link reporting requirements to topics in 
WSDP 

Reporting 

Extract to produce strategic overview 

 

Develop Strategic Interpretation Report 
on baseline review 

Interpretation of Strategies & Reporting 

Inputs towards WSA Annual Business 
Plan 

Water Services Development Plan Components 

Module 1:  Comprehensive Overview and Assessment 
All related enabling factors per water services topic listed in a tabular format to 
present an overall status quo of information on a WSA level.  The section also 
references the enabling factors against Compliancy and Needs development plan 
criteria to provide an overall WSA  WSDP assessment 
NB:  This document should be completed on a pre-compiled electronic format 
available at www.dwa.gov.za and submitted as a data document, not image 
document eg.PDF C
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Module 2:  Detail information on component level   
This module will provide detail information regarding the different topics as 
well as house all information regarding certain aspects within a topic.   
 

Module 3:  Strategic Plans 
¶Integrated Resource Management Plan 

¶Groundwater Management Plan 

¶Water Containing Waste management Programme 

¶Water Management Information System 

¶O&M Plan 

¶Unaccounted for Water Strategy 

¶Backlog Eradication Strategy 

¶Cost recovery Strategy 

¶Water Quality Monitoring Strategy 

Module 4:  Reporting 
¶IDP Assessment framework  

¶DWA Water Services Regulatory Performance Management System 
(RPMS) 

¶WSA Checklist   
 

WSDP Strategic Oversight 

Baseline Review Report 

WSDP Strategic Interpretation Report 

Outflow to WSA Annual Business Plan 

II 
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Page Nr.

1. Administration 2

2. Demographics 4

3. Service Levels 5

4. Socio Economic 9

    Background

5. Water Service Infrastructures 10

 

6. Operation&Maintenance 14

7. Associated Services 19

9. Water Resources 27

8. Conservation & Demand 21

    Management

10. Financial 30

11. Water Services 36

       Institutional Arrangements

12. Social & Customer 38

       Service Requirements

13. Needs Development Plan 40

       (Program List)

14. Reporting 42

THE WATER SERVICES BUSINESS                                                              INDEX 

DRIVERS 

WSDP TOPICS 

CLIENT

 

 

NEEDS 

 

 

ASSETS 

RESOURCE DEVELOPMENT 

 

 

INFRASTRUCTURE 

MANAGEMENT 
EFFECTIVE MANAGEMENT 

 
¶   Water Use 

¶   Conservation & Demand Management 

¶   Finance 

¶   Social & Customer Services Requirements 

¶   Return Flow 

¶   Sanitation 
 

WATER BALANCE 

PLANNING & REPORTING 
NEEDS DEVELOPMENT PLAN 
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